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Lyn Farmer, Chief Hearing Officer 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

Re: Docket Number T-02532A-03-0017 

Dear Ms. Farmer: 

I’m writing to request your quick approval of the application referenced 
above, viz. approval of Midvale Telephone service to the area in which I 
live, with local calling area coverage to include the City of Prescott. 

As a resident of Crossroads Ranch, Phase 11, I can say unequivocally that our 
community will benefit greatly by your approval, in particular by allowing 
faster and more reliable access to emergency services. I can recall two 
instances during the past six months when wireless calls (all our current 
phone service is cellular) to report wildfires included so much background 
static as to be virtually unintelligible. As we are a rural subdivision some 16 
miles northwest of Prescott proper, this is no trivial matter. 

My fellow residents and I appreciate your consideration, and hope for your 
prompt attention. 

Yours truly, 

Eric Olds 


